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We are committed to constantly meet and exceed our customers’ 
needs and expectations with our products and services. 

Having a strong focus on continuous improvement of our total
quality management systems.

Having a strong and visible leadership at all organisational
levels. 

Having a strong customer focus and maintaining a good
relationship with them.

Having a strong focus on supplier quality and their ability to
deliver goods and services that will satisfy customer needs. 

Having a strong focus on the competency, training, and
development of our employees. 

Having an integrated risk-based approach to everything we
do.
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We will achieve this by: 


